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Appendix 3

This appendix details the roles within the Providing Homes service providing
statutory services required on behalf of SBC under Part 6 and 7 of the Housing Act
1996 (as amended) and the work completed.

Local Authorities are bound by statute. Their functions are set out in numerous acts
of parliament with associated legal duties and Homelessness legislation which can
be found at; https://www.gov.uk/quidance/homelessness-code-of-quidance-for-local-
authorities

These are the teams currently within the Providing Homes service area:

. Housing Options- all work related to part 7 of the Housing Act 1996 in the
prevention of homelessness.

. Housing Supply- all work related to part 7 of the Housing Act 1996 and the
prevention of homelessness.

. Temporary Accommodation and Lettings- work related to part 6 and 7 of
the Housing Act 1996.

° Housing Business Support- administrative and processing support to all
teams within Providing and Managing Homes dealing with requirements
under the Housing Act 1996 (as amended).

The below table details the job roles, the team they are in and the job function, how
these roles are funded the caseload and context. The number of cases quoted is a
snhapshot in time and the number vary from week to week.

Where posts are grant funded and because the grant is awarded by government year
by year basis the Council can only offer Fixed term contracts making the jobs less
attractive. Should these jobs be funded for more than 2 years any redundancy costs
would also need to be covered by this funding.

Job Role

Team

Role Function

Funding and
number of roles

Caseload and
context

Housing Options
Caseworker

Housing Options

The initial point
of contact for all
applicants
seeking Housing
advice and
homelessness
assistance.
Ongoing
casework in
prevention and
relief of

6 FTE in the base
establishment
from General
Fund

4 FTE fixed term
from the
Homeless
Prevention Grant

These
caseworkers are
managing the
current caseload
of 584 open
Housing Options
Cases d issuing all
statutory
decisions.
Without 10 staff
or more
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https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities
https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities
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Job Role Team Role Function Funding and Caseload and
number of roles context

As detailed above there are currently 42.5 posts for providing the front-line services
under parts 6 and 7 of the Housing Act 1996

There are 8 Staff members within the Business Support team providing
administrative and processing support for these teams but also for approximately.

30 staff in the Managing Homes teams.
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1.6 The Business Support team predominantly provide support to providing homes in
the processing and payment of invoices, claims to the Refugee resettlement
system, Bed and Breakfast placement audit trail and all work associated in the
payment for external services. The Business Support team also provide support in
the process chain for voids, mutual exchanges, and other workflows.

1.7 There are 7 posts reporting into the Operations Manager- Providing Homes.

1.8 Out of the 51.5 staff within the Providing Homes services there are 20 roles which
are funded from fixed term funding specifically:

o The Rough Sleeper Initiative Grant is issued on a financial yearly basis

https://www.gov.uk/government/publications/rough-sleeping-initiative-2020-t0-2021 -
funding-allocations

It has been confirmed that we will receive the same grant amount that was allocated
for 2020/2021 however any additional funds must be requested by 24" February
2021.

o The Homelessness Prevention grant issued on a financial yearly basis

https://www.gov.uk/government/publications/homelessness-prevention-grant-2021-
to-2022

Funding has been confirmed and our allocated was £500,831

1.9 The information provided within this appendix highlights that the services providing
our front-line statutory services for Housing Advice, Homelessness and access to
accommodation have 38% of service reliant on fixed term funding

1.10 As detailed in the above information | can confirm that there are 584 cases with
Housing Options (average of 58 per HO officer)

1.11 Of which 189 are in the Temporary Accommodation “TA” and open to the TA team.
This is an average 21 per TA Officer

1.12 68 rough sleepers are open to the Housing Options team (38 in temporary
accommaodation, 5 sleeping rough and 25 housed in the private rented sector) This
is an average caseload of 27 cases per RSC.
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